Poccunckas ®egepauunsa
AomnHucTtpaumsa WagpuHckoro okpyra
MyHuumnansHoe KazeHHoe o6LeobpasoBaTenbHoe yyupexaeHve
«KOnpycckaa cpegHasa obuieobpasoBaTenbHas LWKoMna
nmeHun X.I'. M'maatynnuHar»

Mpwukas

12.04. 2023 roga Ne 66
ceno HOngyc
LWagpuHckoro panoHa KypraHckom obnactu

O Ha3HayeHUN OTBETCTBEHHOro nuua
3a OKasaHue CUTyaTUBHOW NMOMOLLM
MHBanNMaam 1 Apyrum ManomoGunbHbIM
rpaxxgaHam

B cooTtBeTcTBUM Cc DPeaepanbHbiM 3akoHOM OT 01.12.2014 Ne 419-03 «O BHeceHuu
N3MEHEHNN B OTAeNbHble 3akoHodaTesbHble akTbl Poccuinckon degepauum no Bonpocam
coumanbHOM 3awnTbl MHBANMAoOB, B CBA3NM C paTtudumkaumen KoHBeHUMM O npaBax
nHBanuaoBy, PegepanbHbiM 3akOHOM OT 24.11.1995 Ne 181-9®3 «O couumanbHOM 3awuTe
mHBanuaooB B Poccuiickon Pepgepaumny, mMeTogumyeckumm  pekomeHgaumamm - «O
NOTPEOHOCTAX B NOMOLLM PasfnU4YHbIX TPYnn UHBaNMAOB MPU OKasaHUW ycnyr Ha obbekTax
counansHom NHJPACTPYKTYPbI» obLepoccumnckon obLecTBEHHON opraHusauuu
«Bcepoccuinckoe obLecTBO MHBANMAOB» U B LENsX OKa3daHWs NOMOLUM MHBANMaam n UHbIM
ManomMobunbHbIM rpaxkgaHam B NpeoosieHMn 6apbepoB, NPENSATCTBYHOLMX MOMYYEHUIO UMK
ycnyr HapasHe ¢ ApyrmumMmu nuuamu, -

NMPUKASBIBAIO:

1. HasHauuTe baneesy Jliounto WangynnoBHy — cekpeTaps pyKkoBoAUTENHA, OTBETCTBEHHbLIM
3a OCyLLeCTBIIEHNe COMPOBOXAEHUSA NHBANMA0B N UHbIX MarIOMOBUNBbHBIX rpaxaaH B 30aHUn
MKOY «HOnaycckaa COLW um. X.I'. TusatynnuHa», a Takke 3a oka3aHue MM Heobxogmmown
CUTYaUMOHHOW MOMOLLN.

2. YT1BepauTb npunaraemyto WHCTpPyKUMIO O nopsgke OEeWCTBMA MO OKasaHUK MOMOLLN
WHBaNM4aMm 1 WHbIM ManoMoOWMbHbIM rpaxgaHaMm npu nx nu4yHoMm obpailteHnn B MKOY
«KOnaycckaa COLL um. X.I'. TnsaTtynnuHar.

3.KOHTpornb 3a BbINOSIHEHMEM NPUKa3a OCTaBrsito 3a COOoN.

m OOKYMEHT MOANUCAH
SNEKTPOHHOW NOONMHUCEIO
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MpunoxeHwue
K npukady Ne 66 ot 12.04.2023

UHcTpyKums
Nno oKa3aHWIo MOMOLLUY MHBANUAAM U UHbIM MaroMoOunbHLIM rpaxxaaHam npu ux
nuyHom ob6pauweHun B MKOY «tOnaycckasa COLU um. X.I'. TnsatynnuHa»

1. HacTtosawasa NHCTpykuma o nopsgke AEUCTBUA NO OKa3aHUIO MOMOLLM UHBaNnaam u MHbIM
ManomMobunbHbIM rpaxgaHam npu nx nuyHom obpaweHun B MKOY «HOngycckas COLL mm.
X.I'. TusatynnuHa» (ganee - VIHCTpyKUns) pernaMmeHTupyeT nopsagaok 4eNCTBMA COTPYLAHUKOB
MKOVY «kOnpgycckas COLWU wvm. X.I. ['m3atynnuHa» (ganee - ydpexageHue) npu okasaHuu
CUTYaLMNOHHOW NMOMOLLUM MHBANUA4aM U UHbIM ManoMoOWsbHbIM rpynnaMm HaceneHust Npu nx
NMYHOM OOpalLLeHnn B yYpexaeHue.
2. B VIHCTpyKuumn ncnonbaytotes cnepyowme NoHATUS:
OTBETCTBEHHbIN - COTPYAHWUK yYpEXOEHUHA, Ha KOTOPOro NpuKasoM AMpeKkTopa BO3MOXEHbI
0683aHHOCTN NO COMNPOBOXAEHWIO W OKa3aHMK MOMOLLM MHBanuMaam, UMEHLUM CTOMKME
paccTponcTBa (PYyHKUMM 3pEHUsT W CaMOCTOSITENIbHOTO  NepeaBwkeHus, WU UHbIM
ManomMobunbHbIM rpaxgaHam nNpu Ux TIMYHOM obpalleHun B yuYpexaeHue;
CUTyaLMOHHasAs NMOMOLLb - NMOMOLb, OKa3biBaeMasi MHBanugam M UHbIM ManomMoOubHbIM
rpaxxgaHam B Uensx npeogoneHnss 6apbepoB, NPEnsITCTBYHOLMX MOMYYEHUIO HapaBHE C
APYrMMM rpaxkgaHamu ycnyr, npyu nx IMYHOM obpalleHun B y4pexaeHue;
MarioMoOunbHbIe rpaXkAaaHe - rpaxgaHe C HapylweHneM YHKLMIA OMOPHO-ABUraTeNbHOMO
annapara, nocetTutenn C AeTbMu (OAeTbMU-UHBaNMgamu), nu4yHO obpaTtuBlimMecs B
yupexaeHue, Hyxxaarowmecs B CUTYauMoOHHOM NOMOLLM.
3. B uenax obecneyeHnsa GecnpenAaTCTBEHHOro AOCTyNa B yyYpexageHune MHBanuaoB U UHbIX
ManomobunbHblix rpaxgaH obecneyvMBaeTcsl OKasaHMe NOMOWM MO  BbiCagke U3
TPaHCMOPTHOrO cpeacTBa (Nocagke B HEr0) U COMPOBOXAEHUIO paxdaHnHa B y4pexaeHue.
Mpu dwukcauum Bu3yanbHO neped BXOAOM B yyYpexaeHue wHBanuga, WHOro
ManoMobunNbLHOro rpaxgaHnHa, YToYHSeTcs ero notpebHocTb B nomowun. pu nonyyvyeHun
cornacusa Ha Takyl MOMOLLb, YTOYHAETCA crnocob ee npegoctaBneHus n obecnevvsaeTcs
COMpPOBOXAEHME TpaXaaHWHa B yypexaeHue (B TOM 4uchne K MeCcTy opraHusauuu npuema
rpaxkgaH ans nogayu obpalueHus).
4. Tpn conpoBOXAEHUMN OTBETCTBEHHbIM WMHBanuaa (MHOro ManoMoOUbHOro rpaxkgaHuHa),
NMYHO oBpaTuMBLUEroca B ydpexaeHue, K MecTy opraHusauum npuema rpaxaaH, nonyyeHus
KOHCynbTauuu, obecneymBaeTca cobnogeHne npasun 3TUKN OBLLEHNA C MHBanuaaMmu, B TOM
yucrne npenycMoTpeHHbIX MeTogmyeckum nocobuem ans obyyvyeHuss (MHCTPYKTUPOBAHWUSA)
COTPYOHUKOB yYpexaeHUh u Opyrux opraHusaumi no Bornpocam obecrneyeHnss JOCTYMHOCTU
ANA NHBanNMAoB YCrnyr U1 06bEKTOB, HA KOTOPbIX OHW NPeAOoCTaBNATCHA, OKa3aHUsA Npu 3TOM
HeoOxogmMmon nomowm MwuHucTepcTBa Tpyda W couManbHOW  3alUMTbl  HaceneHus
Poccuimckon depnepaunn (nanee - MeToamnyeckoe nocobwe), BKtOYas:
1) gona rpaxgaHuHa C HapylweHueM cryxa: OTBETCTBEHHbI npeanaraet rpaxgaHuHy
NMOMOLLb MO conpoBOXaeHuto. [Npy nonyvyeHun cornacusa Ha Takyr NOMOLb FpaXdaHWHY
npegnaraeTcs BblbpaTb cnoco® ee okasaHus (pedveBble UMAN MUCbMEHHbIE COOOLLEHNS).
CnoBa CoOnpoBOXOaKTCA AOCTYMNHbIMW, MOHATHbIMWU XecTamu. [NMpegnaraetca rpaxgaHuHy
cnegoBatb 3a cobou, npurnawarowmMMm XecToM adoHbl YKasblBaeTCd MeCcTo, Kyaa
rpaXxgaHUH MOXET NMPUCeCTb;
2) Ons rpaxgaHuHa C HapyweHuem 3peHunda: OTBETCTBEHHbIM npefnaraeT rpaxaaHuHy
NMOMOLLb MO conpoBOXAeHuo. [Npy nonyvyeHun cornacusa Ha Takyr NOMOLb FpaXdaHWHY
npegnaraeTca BblOpaTb cnocob ee npegocTaBneHnsa (nogaep)kka 3a NOKOTb/PYKY unu
peyeBble COOOLLEHUS), YTOYHAETCSH, C KaKOW CTOPOHbl yOOOHO oOKasbiBaTb MOAAEPXKKY
(0bbvMHO 9TO cBOBGOOHAs OT TPOCTU cTopoHa). [pu cnycke nnu nogbemMe Mo CTyneHbKam



Heo6Xxo4MMO BECTU rpaXaaHuHa nepneHankynsapHo K HUM 1 oba3aTtenbHO nokasaTb nepuna.
lMpoxoasa ABepu unu y3kue nNpoxoAbl ,Bceraa natu Brnepeaun, pykon Hanpaenss rpaxgaHuHa
Tak, YToObl OH LWeN cneaom 3a OTBETCTBEHHbIM;

3) Ana rpaxgaHvHa, MCMbITbIBAOWEro TPygHOCTM NpU  NepeaBMkeHuu:  npuem
(KOHCYNbTUPOBAHNE) OCYLLECTBISAETCA TONMbKO B KabWHEeTax, pacnofioXXEeHHbIX Ha NepBOM
aTaxe 3gaHusa. OTBETCTBEHHbIV NpeanaraeT rpaxaaHnHy NOMOLLb MO CONPOBOXAEHMIO. [Mpu
NonyyYeHnn cornacmsi Ha Takyrto NOMOLLb OTBETCTBEHHbIA COMNPOBOXAAET rpaXaaHuHa;

4) onsa rpaxgaHuHa C HapyLeHUAMW WHTENneKTa: OTBETCTBEHHLIN npeanaraeT cregoBaTb
3a cobon, oTKpbiBas nepen rpaxgaHMHOM ABepb M npegnarasi 3aHATb MECTO noceTuTens B
KabuHeTe.

5. Jluyom, ocyuwectBnawWwUM npuem (KOHCYNbTUpOBaHWE, npuem obpalleHuin rpaxaaH),
obGecneunBaetca cobntogeHne npaBusn 3TUKM OOLEHMs C MHBanNMAOM, B TOM 4uUcrne
npeaycMOTPEHHbIX METOONYECKMM NOCOOMEM, BKITHOYas:

1) AndarpaxgaHuHa ¢ HapyLleHWeM cryxa:

a) Ans NpyBreYeHnsa BHUMaHUA HeobxoaMMOo Has3BaTb rpakgaHuHa Nno MMEHW U OTYECTBY, B
criydae OTCYTCTBMSI peakumn - crierka NPUKOCHYTbCA K €ro pyke unv npueriedb BHUMaHWe
KECTOM PYKMU;

2) ANsA rpaxgaHuHa ¢ HapyLeHNneM 3peHus:

a) cneuvanucty, OCYLUECTBNAIOLWEMY NpMeM (KOHCYNbTUPOBaHWE, npuemM obpalleHun
rpaxkgaH), HeobxoouMo npeacTaBUTbCH, MNpu OOLWeHUM C noceTutenem Heobxoammo
YyYMTbIBaTb MOCTOSAHHYIO MOTPEOHOCTb rpaxaaHuHa B OpMeHTauuu B npocTpaHcTee. Ecnu
crneumanncT, OoCyLLeCcTBASWMIA Npuem (KOHCYNbTUpOBaHMe, npuemM obpalleHuin rpaxaaH),
nepemellaeTca no kKabuHeTy wunu nokngaet ero, TO ero OencTBus CONpoBOXAatoTCHA
KommeHTapusimu. Ecnn B xoge npuvema BO3HMKIIA HeobXoouMOCTb MPUCYTCTBUS OPYrMX
crneumanncToB, HeobxoouMo NpeAacTaBUTb WX, AaB UM BO3MOXHOCTb Bblpa3nTb FOSI0OCOM
CBOE NPUCYTCTBUE;

0) npn obLweHnn ¢ rpaxgaHHOM msberaeTcs U3NULLHASA XecTukynauus, obecnedmBaeTcs
OTCYTCTBME LUYMOBbIX SIBMIEHWA B KabuHeTe (OTKNYaeTCs MM MakCMMasibHO CHUXaeTcs
rPOMKOCTb CUrHanoB TenedoHOB, HAXOAALWNXCA B KabuHeTe);

3) AnAa rpaxgaHuHa, UCNbITbIBAKOLWEro 3aTpyAHEeHUs B peyun: npu oblieHnn He crnegyeT
TOoponuTb M nepebmnBaTb roBOPSLLEro, PEKOMEHOYETCA UCNONb30BaTh BONPOCHI, Tpebyroume
KOPOTKMX OTBETOB, Npu Oecefe nogaepxvmBaTb BU3yanbHbIA KOHTaKT. [1py BO3HMKHOBEHWUM
TPyoHOCTU B 06LEHMM NpeanaraeTca BECTU Ananor B MMCbMEHHOM BUAE;

4) pna rpaxpgaHuHa € MHTennekTyanbHbIMW  HapyweHusamu: B obleHun Heobxoammo
NCnonb30BaTh KOHKPETHbIE (POPMYNNPOBKN, U3MOXKEHHbIE AOCTYMHBbIM U MOHATHBIM S3bIKOM.
Peub pomkHa O6bITb crnokonHon, 6e3 konebaHun Tembpa U CKOPOCTU  U3NOXKEHUSA
nHpopmauuun. [lpn  BO3MOXHOCTM YCTHad WHQOPMaUMA LOSMKHA  COMpPOBOXAOATbCS
UNACTPATUBHBIMW UNN MUCbMEHHBIMW MaTepuanamu.

7. Mo 3aBepLUEHMM INYHOIO NpuemMa (KOHCYNbTUPOBaHUS, NpuemMa obpalleHns rpaxgaHuHa)
OTBETCTBEHHbIA NpeanaraeT rpaxgaHuHy nomMoLlb MO CONpPoBOXAEHUO. [Mpyn nonyyeHun
cornacmst Ha Takyl MOMOLLb OTBETCTBEHHbLIN Crleuuannct CONpoBOXOAET WMHBaNMaa WUnu
WHOroO ManomMoOWNBbHOrO rpaxaaHuHa A0 BbIXxo4a W3 34aHUS, OKasblBaeT MOMOLb Npu
nocagke B TPAHCMOPTHOE CPEACTBO.
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